UG-C-2189 BBA-21X

U.G. DEGREE EXAMINATION —
DECEMBER 2023

Business Administration
Second Year
BUSINESS COMMUNICATION
Time : 3 hours Maximum marks : 70

SECTION A — (3 x 3 = 9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.

1. Define Communication.

556U CsTLTenL euamrum&s.

2. What is meant by Sales Letter?

hueneans S Fb eTemLigem ClLmmeT wmg)?

3. Write a note on Collection Letter.

CaaMiy susb ubHdl GOILL eT(pgis.



What is Press Report?

usHflens oMsens ecrampmed ererer ?

State the meaning of E-mail.

Wlerem@pgadlen QUmmeneTLs LHM samis.
SECTION B — (3 x 7 = 21 marks)

Answer any THREE questions out of Five questions in

10.

200 words.
All questions carry equal marks.
State the objective of Communication.
saeued Cammier Cpréssamss UMl snmis.
Draft a circular letter Intimating exciting Prizes
for every Purchase of Samsung Mobile Phone.

FMDEHI QrepLied SGureflewr geu e
UTRIGSQGGD 2 persepl Hib  ufls updlu @
SHONEMES SlqH5SMNG 6T(LPFIS.

Explain the various types of insurance
correspondence.

uOCeum cuanswrar &TUNL (NS Slshismer 66TéEs.
What are the steps in report writing?

SDEME T(PFHIGUSID 2 6Ter LIl &HeT Wmene ?

List out disadvantages of Tele conferencing.

Qe sramurerdlmiler Sapwasmar auflenaiiLi(hdgis.
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SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

15.

16.

17.

500 words.

All questions carry equal marks.
Enumerate the various methods of
communication.
uOGaum gseuOESTLTL (pappsamer alleuss.
Write a sales letter to promote the sales of the
Home Appliance.
L@ 2uCurst  Qummlselear  ellhLemeTanw
2615G6168 NDLIMETS SlgSHLD 6T(LHSIs.
Draft a letter renewing an Fire Insurance Policy.
Sl (U urelfleow ygLubiiugharar siqssams
Gr@g_l&
Classify the characteristics of press report.
usSflens Msamsuler LT ST eUMSLILHSSHIS.
Elaborate the important contents of annual report.
@J(EF?I_IT‘FBQU Sifsamaudlen WPSHL 2 GTeTL_SSHhISMmaT
Mifleurss gamis.
Describe the advantages and disadvantages of E-
mail.
Werargraedlen  peannser WwHHID  Sevwser  LibHM
Neufléa.
Explain the superiors’ modern means of
communication.

Cuadsrilgaiear peiar Gsriy euflpameEamer
cllerd @ s.
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UG-C-2190 BBA-22X/
BBAC-22X/
BBAM-22X

U.G. DEGREE EXAMINATION —
DECEMBER 2023

Business Administration/Computer
Application/Marketing Management

Second Year
MANAGERIAL ECONOMICS
Time : 3 hours Maximum marks : 70
SECTION A — (3 x 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words.

1. What is demand curve?

Coame eUMETE GTETMTE) GTEITE ?

2. What are the factors of production?

2 HUSSHE sTrentS6T WTenal ?

3. Explain the term Marginal Revenue.

@miglblened eumHeUTL eTemm LsSans 64l6ms@s.



What are the characteristics of Oligopoly?
SoGeom wphmiflepouler LTy Wreneu ?
Define Business Cycle.
UTSSS FPHF euenTuIm.

SECTION B — (3 x 7 = 21 marks)

Answer any THREE questions out of Five questions in

10.

200 words.

Bring out the scope of Managerial Economics.

Cueramenols Qumeflwedlen crevenveniis Fnmis.

State the limitations of the law of diminishing
returns.

Gopbg g eumeur aldufler  @Gapurhsemer

FnMS.

Explain the relationship between average revenue
and marginal revenue curves.

gyra aumeumis Camiigh@h, @mbblae eumeur
Camligh@h 2 drer Ggr_mieamer ollarsE@s.

Distinguish between monopoly and perfect
market.

ga&Gursbd wohmib Blaney shansamu CaumuOss.
Briefly explain different phases of business cycle.

a$ss s&pHélufer LOCeun SLLRISMET SHHSSLONS
A& GHS.
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SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

15.

500 words.

Discuss the concepts of Managerial Economics.

Cevmeirento QummeTTs Ty em &(HS S| S&Em 6T
cleurdlss.

Describe the characteristics of Production
function.

2 HusSH QFweuriger LaTysamer elleuflés.

What are the advantages and limitations of
Break-even analysis?

goblened LEGLUTLG|/@emu BLLHn HlepeliLjerafl
SUIGINET BETELOSET HDID GHMDUTHSET Wrane ?

Explain the factors determine pricing under
monopolistic competition.

gaCurs wpomiflenn Cumiiy @Ghblaneuied ellanaenw
Sroreafllsss gmiqw srranflaamear eflend@s.

Describe the various methods of measuring
national income. How is a method chosen for
measuring national income?
Caélwu eupaurenws samsdHb  (pepsamer alleul.
eTeuallsLD fmhs (PEDUITETS
CambOsO&suOEng
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16.

17.

Explain the factors determinants of Supply.

<sief i en e Siorefléss Forlg LI STt &HenerT
cllerd @ s.

Analyze the features of Monopoly.

FgaCunsgdlen ojbsnhisamer LGLUTLG Cguis.
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UG-C-2191 BBA-23X

U.G. DEGREE EXAMINATION —
DECEMBER 2023

Business Administration
Second Year
QUANTITATIVE METHODS
Time : 3 hours Maximum marks : 70
SECTION A — (3 x 3 = 9 marks)

Answer any THREE questions out of Five questions
in 100 words

All questions carry equal marks.
1.  What is linear programming?
Crflwed Blrerssd eTemmmed creime ?
2. Define transportation model.
Curs@eursg wrdfeanw euanrwim.
3.  State the meaning of queuing system.
auflens enwliben QummaneTs gl
4. What is network analysis?
QUMW LI LIGLLTUIG| GTEITMITE) 6T6IET ?
5. Write a note on saddle point?

CaLed umulilerre ubdl GO euenys.



SECTION B — (3 X 7 = 21 marks)

Answer any THREE questions out of Five questions
in 200 words.

All questions carry equal marks.

Enumerate the nature of operations research.
CaFwed <y uiellwedler LTy semer afleuifl.

Solve the following transportation problem.
Destination —
1 2 3 4 availability

211162513 |11
1711814 |23 |13
3227|1841 |19
6 |10 |12 |15 |43
Epsaramib CUTSGTSE savsdler Siameud &TaTs.
Qoses -

1 2 3 4 8ouy
211162513 |11
17118 |14 | 23| 13
322718 |41 |19

6 | 10| 12| 15| 43

Enumerate the types of queuing system
aufleng pevpuller euanasamer ellaul.
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9. A project has the following time schedule :
Activity Timein Activity Timein

(a)
(b)
(©

|
0 Ok W N
W B = b

months months
2 3

W =~ Ot =

5 _ _
Construct the network

Find the total float for each activity

Find the critical path and the project

duration
em Gewd HlLgder sme oL euamantulilien
Gemeu(mLomm)
Qawe STeoLd QFwed &TeLLD
LTS higefed DT 6T e
1-2 2 4-6 3
1-3 2 5-6 1
1-4 1 6-9 5
2-5 4 7-8 4
3—6 8 85 3
3-7 5 - -
(S31) eUeme ELIENL 2 (HEUTEHEHE.
(<) Qeweurigharer Qwrss Fenean s
ST M.
(@) sHuwrar umeng wLHMID S sHer ST

DTS SETL s
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10. Find the ranges of values of p and g which will

11.

render the entry (2,2) a saddle point for the game.
Player B

2 |45
10| 7| q
PlayerA| 4 |p |6

(2,2) erep Yemafleww elleverwimigpHarer  Caeawrd
yereflwung  wrHmid p woHmd g Qe wHinlen
GUITLDEN LIS a;mL§J&.

aigr B

10| 7| q
aiprA| 4 |p|6

SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions
in 500 words.

All questions carry equal marks.
Solve by simplex technique the problem
Maximize G :10x + 6y + 4z
Subject to

x+y+2z <100,
10x +4y+5z < 600
2x+2y+6z < 300
x,v,220
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AbLiatsen (papuiled e sreas.
Bevsliubhsgs G:10x +6y +4z
S (huurhser

x+y+2z <100,

10x+4y+5z < 600

2x+2y+6z < 300

x,y,220

Maximize, z =5x; +4x,

Subject to

X —2x, <1

X, +2x5 23

X;,%9 20

Use graphical method.
HensliLbhsss 2 =5x; +4x,
sLuur@hser

x;—2x, £1

X +2x5 23

x,%q 20

auayluL (perpuller Siey smers.
Enumerate the various types of transportation

model.

uoCGaum  euemswrar  CuTsGeursg — wrdMsamer
elleurfl.
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14.

15.

16.

Solve the minimal assignment problem whose
effective matrix is

1 2 3 4

I (2|3|4|5
II(4(5|6|7
Ir{7{819(8
IV|3|5|8]|4

Gemeumd Gl M&edler <jiqlinenLuied GeambsULF
R5EE_ (D& Héss Siss.

1 2 3 4

I |2/3/4|5
II4(5|6|7
Ir|7{8198
IV|3|5|8]|4

Elaborate the characteristics of queuing system.

auflens el (pepuller LiaTLsemer efleuflss.

The following table list the jobs of network with
time estimates.

Job Optimistic  Most likely  Pessimistic
Duration days

1-2 3 6 15
1-6 2 5 14
2-3 6 12 13
2-4 2 5 8
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3-5
4-5
67
5-8
7-8

=W W Ot

4

11 17
6 15
9 24
4 7

28

Draw the project network and calculate the length
and variance of the critical path.

@ Qewe L sder uaflser whmib Csmymu smeib

emeu(mLomm)
uenfl  pemembLliGams

SA@GSPDD

1-2
1-6
2-3
24
3-5
4-5
67
5-8
7-8

3

= W W Ot DN O N

4

Camymu  eupbli&sams
BIL&ET @ SPDD

6 15
5 14
12 13
5 8
11 17
6 15

24

7
- 28

S cuenawenolider euenrliLLLb euanhgl (PESwL

umengufler Berd wHOHID DTMUL L CTENGUS &TEHTS.
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17.

Reduce the following game by dominance property
and solve it.

I II III IV Player B
3121410
3142 | 4
Player A |4| 2| 4 | O
0|40 8
G 6breu (pLd cllememwimt_anL 9 FEsL LG

SiqriueL e BESNsTsd Siey sras.

I II III IV &Sy B
3121410
3|14 2|4
aipgrA 4|12 4|0
04| 0| 8
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UG-C-2192 BBA-24X

U.G. DEGREE EXAMINATION —
DECEMBER 2023

Second Year
FINANCIAL MANAGEMENT

Time : 3 hours Maximum marks : 70

SECTION A — (3 x 3 = 9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.

1. Define Finance Management.
Blg Blfeurssams euanrwm&se, L.
2. What is Financial Leverage?

BlE pblu Geweuranfl erammmed erebren 2

3. Write a note on capital structure.

ppeSET SenoliL) UMl e @Gliliamu er(ps)s.



4, State the meaning of capital budgeting.

pgar  afe| OFweys HULsder  Qummeners
GIMTIGES

5. Write the formula working capital.
BOLP@®D POSST GSITEMS 6955

SECTION B — (3 x 7 = 21 marks)

Answer any THREE questions out of Five questions in
200 words.

All questions carry equal marks.

6. State the objective of financial management.

BlF Cuoaerarawuler @ilsCarearaamen @mlik(Hs.

7. The market price of a share is Rs.140 and a
company plans to pay a dividend of Rs.9 per share.
The growth in dividends is estimated at the rate of
10%. Find out the cost of equity capital.
@m umdlar sbang elleve H.140 WLOMID @
UBIGSE 5.9 Feystsmens euphis @ BHlmeerd
SO (erergl.  Felsbsmensuder  euertFsl  10%
aigsHed wHUIAL LU QeTergl. U@  epogarssler

Ogvamnels serMs.
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10.

The following information relates to Vignesh Ltd.
Earnings per share Rs.9; Internal rate of return
18%; Cost of Capital 12%; Payout ratio
33.33%.Compute the market price under the
Walter’s model.

Gemeumd Fseud al&Garey OIBICLL CgmTumeang.
@ UnIdler eumeumil eh.9; 26T euheumil aldlsid
18%; epogar Gswey 12%; Ossgsd Hsb
33.33%. erafl®y aumebim @pavpulled sheng allenaeanil
STES (h 5.

An investment proposal is expected to result in an
average annual income of Rs.8,00,000 after
depreciation and tax. If the investment needed is
Rs.40,00,000; initially, compute the ARR on
original investment.

R0 WsdLhs Hrd Csuwmard whmbd eufléEl
Y@ grreflung <arh eu@lHLIETD eFp.8,00,000 erer
arditurissiiuO&ng. Caemeuwiment OERI
(5.40,00,000 GTETDTE); TOLISE D, SHFD (PSEOL Iq6d
ARR 08 sansdl(hs.

Write a short notes on (a) Cash Budgeting
(b) Receivable Management.

(@) Qrrss eure| Csoweys HLbd () QuDSsSs
Cueramenn LMl e Ami GDILILY eT(HSIs.
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SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

500 words.
All questions carry equal marks.
Explain the role of Finance Management.

Blg Cuoeramanouler Likiang dlemd@s.

Briefly explain the profit maximisation and wealth
maximisation.

@orub gafiug wHnD CFoed CLHSEGG
Ub &HESLTE 68leTdEHs.

The operations and cost data of ABC Ltd. are as
follows:

Sales 40,000 units at Rs.10 per unit.

Variable cost at Rs.7.50 per unit.

Fixed cost Rs.80,000 (including 15% interest
Rs.2,00,000)

Calculate the operating, financial and combined
leverage.

ABC Ltd. @er Csweur@sedr wpmb CFweys srey
Getreu(mLomm):

@M VG @.10&@E 40,000 DO@GSHET 6llHLEnET
Cevwiu@pg.

R AVGES, h.7.505@, Wl ClFwa,.

Blevowimer GFeay 5.80,000 (15% eul_ly €5.2,00,000
o2 luL) Geweur @, HF womb eEmhSamannss
PSS L& SaTsS[Hs.
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14.

15.

16.

The following data is available for a company:
The earnings per share (E) = Rs.8

Rate of return on investments = 16%

Return expected by shareholders = 12%

Find price of the share according to Gordon’s
model when dividend payout ratio is 25%
and 50%.

@@ Hneuarsder Werel(Hb Sre| Heanlsdng:

e uniidler cumeurwt (K) = ep.8

wseSHisaflar aumemis g = 16%
LUBIGSTTTSETTO eTdlTUmT&siu@b eu@heumi = 12%
meysgrens Qeasgise s 25% HNID 50%ys
@mé&Enturg Carriafler wrdfluleruy  Lkidler
e wsd Sar_Ms.

Elaborate the factors affecting capital structure.
EPOSET  HLLenLIenL UmdlE@n  sryantlseamar
NeuM&s.

Enumerate the determinates of working capital.

BEL(PED PPOSTSH 6 STOTRTRIGMET HETdhd (hs.
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17.

Peerless Litd., is engaged in customer retailing.
You are required to forecast their working capital
requirement form the following information:
Projected annual sales Rs.6,50,000

Percentages of net profit to cost of sales 25%
Averages credit allowed to debtors 10 weeks
Averages credit allowed to creditors 4 weeks
Average stock carrying (in terms of sales
requirement) 8weeks.

Add 20% to allow for contingencies.

Peerless Ltd., QUTIg SENSWITETIT Sfoewenm
cpuearie mhHulHerearg. Yemalmbd SHeuadlem Lig
Sjauisafien QFwoum () epogars Csamelamwl rf,rf'ua;GiT
sanl&s Ceuar(pLd:

Sl ol L gear@ elpuener er.6,50,000
Blar erusder sseisb LHNID alhuamear QFwea] 25%

sLamells@pdE@ 10 eUMIBSET  eSEslL[HID
gyl &L

SLaTaILGUTEHERSE 4 GUTTHRIGET )SSSLILIHILD
gy &L

gyrefluns  esulmliy  (elpuemer  Cseneuulie
SigliLenuled) 8 aumyhISeT

SHOFLDSMmeT Da@IndlEs 20% Carése,Lb.

6 UG-C-2192



UG-C-2193 BBA-25X

U.G. DEGREE EXAMINATION —
DECEMBER 2023
Business Administration

Second Year
MARKETING MANAGEMENT
Time : 3 hours Maximum marks : 70

SECTION A — (3 X 3 =9 marks)

Answer any THREE questions out of Five questions
in 100 words

All questions carry equal marks.
1.  What is meant by Marketing Management?
FHSLILIHESD CLOQTETEND ETETHTE) GTeTen ?
2. Define Buyer Behaviour.

@JrrréJ@u@.lrﬂ@'b‘r BLSMSEMW UEn T

3.  Write a note on product.
swriliy upHu GO 6T(PSITBISET.
4. State the meaning of Pricing.

clleney Flremruid ereLigen Gummenerd @GmILIGLayLb.
5. Define Advertising.
MeTbUTSMS UM TUINI&ESHELD.



SECTION B — (3 X 7 = 21 marks)

Answer any THREE questions out of Five questions

10.

in 200 words.
All questions carry equal marks.

State the concept of Marketing.

FHMSLILOSHD TS ET S(HSMNSS FoMIMBISET.
Explain the various stages of buying decision
process.

@b wWiiba@sEn Ceudarpapuier LG

Blenaaener alemd @ miserT.

Write short notes on (a) Packaging (b) Industrial
goods

(=) s pwd () Qsmogiemn Qum@plsd LbHHL
Anl GOLILE®MET 6T(LpSaLD.

Elaborate the function of Wholesaler.

Qwrss el eTwimareor Qeweum_enL
oNeuf&geyLb.

Discuss the different types of Personal Selling.

saflulL  elpuearuier  LOGeum  euMEHMET
cleurdlss.
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SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions

11.

12.

13.

14.

15.

16.

17.

1n 500 words.

All questions carry equal marks.

State the important functions of marketing.
Fheng L1 (D560 6t QLT Ceweurpsemend
GO L a)ib.

Enumerate the factors influencing buyer
Behaviour.

aumiigueifler BLsmgmw UTHEGD srraflamannd
Neufl&aalb.

Elaborate the various stages of product life cycle.
Ut gSler  eumpsanss  spmElufler uCGoumy
Blenasener afleum&sa, .

State how new Product developed in market?
shanguiled LHw swmiiider euaridflenw eflens,.

Discuss the importance of channel of Distribution.

dblCwrs  Cgarellenr  pa&dlusgeuganss  LHO
UTl&aa, .

List out the advantages of sales promotion.

eihuener GDLITL g 6T HemennseneT Ll iq w16 (HBISET.

Examine the various types of sales promotion.

ueGau uemswrar  elhueer  261é @6l |EmeT
I BIGET.
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